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Longshaw Junior School

Success for all - Nothing Less!

Code of Conduct



At Longshaw Community Junior School we greatly value the strong
relationship between parents or carers and all members of the school staff.
Good communication, conducted in a positive and professional manner, is
vital and helps our children to thrive. The following actions should be
followed to ensure that parents and members of staff feel safe and valued:

At all times, communication and behaviour should be calm and
respectful.

e Concerns and complaints should be expressed without the use of
aggressive, obscene or intimidating language or tone. This applies to
telephone conversations as well as face to face meetings.

e Members of staff should be welcoming, understanding and
approachable at all times.

e All adults should behave in a manner which does not cause fear or
intimidation to another person.

In cases where the above is not respected, visitors may be asked to leave
the premises. The governors have the right to refuse entry to the school
and its grounds if this is deemed appropriate.



